Please make sure that you have the current driver downloaded
from CANON.
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Search for your product to get started enter 6565 or 5870(depending on printer)
Select the first option (imageRUNNER ADVANCE...)

On the next page select your MAC version from the right drop down menu

Then download the third option on the list (file name should include UFR...)

Once that is downloaded run the installer!

1.
2.
3.
4.

-rom your Applications folder, open Workspace ONE Intelligent Hub.
n the sidebar on the left, click Apps.
-rom the "Categories" drop-down menu at the top of the window, select Printers.

-ind your desired printer in the list and click Run.

5.The printer should appear in your list shortly.



https://www.usa.canon.com/support/software-and-drivers

